UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN TIEN LU Poc 1ap - Tw do - Hanh phuc

S6:518 /UBND-VP Tién Lit, ngay /5 thang5 nam 2024
VIv Cong bo két qua danh gia B9 chi
s6 phuc vu nguoi dan, doanh nghiép
trong thuc hién TTHC, cung cip
dich vu cong thang 4/2024, ting
cuong thuc hién s6 hoa ho so va thanh
toan tryc tuyén

Kinh gui:
- Cac phong, nganh thuoc UBND huyén;
- UBND céc x4, thi tran.

Can cr Quyét dinh s 766/QD-TTg ngay 23/6/2022 cua Thu tugng Chinh
pht vé phé duyét Bo chi s chi dao, diéu hanh va danh gia chat lwong phuc vu
nguoi dan, doanh nghiép trong thyuc hién thu tuc hanh chinh (TTHC), dich vu
cong theo thoi gian thuc trén moi trueong dién ti;

Cong van sd 133/VPUB-PVHCC&KSTT ngay 07/5/2024 cia Vin phong
UBND tinh Hung Yén vé viéc cong bd két qua danh gia Bo chi sd phuc vu
nguoi dan, doanh nghiép trong thuc hién TTHC, cung cap dich vu cong thang
4/2024.

Can ct két qua dong bo cong khai trén Cong Dich vu céng quoc gia tai
dia chi https: //quantri.dichvucong. gov.vn/. UBND huyén cong bd két qua danh
gia Bo Chi s6 phuc vu ngudi dan, doanh nghiép trong thuc hién TTHC, cung cap
dich vu cdng thang 4/2024 cua huyén nhu sau:

- Chi s6 Tong hop: 87,65/100 diém; xép tha 5/10 huyén, thi x&, thanh phé.
- Chi s Tién do giai quyét: 96,56%.
- Chi sb Thanh toan truc tuyén: 57,36%.

- Chi s6 vé S6 hoa ho so: 78,8%, trong d6 viéc cung cap dich vu ching
thuc dién tir ban sao tir ban chinh d4 trién khai 16/16 don vi.

- Két qua cu thé cua mot sb nhom, tiéu chi cua cac x4, thi tran (co phy luc
chi tiét kém theo).

Cin cu két qua néu trén, UBND huyén yéu cau Thu truong cac phong,
nganh thuoc UBND huyén; Cha tich UBND cac x4, thi tran thuc hién mot s noi
dung sau:
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1. Tang cudng diy manh sé hoa hd so trong giai quyét TTHC. Trién khai
thuc hién nghiém cac nhiém vu dé nang cao diém so ciing nhu ty 1€ cac nhdm
chi s6 dang & murc thap, duy tri va phat huy céac chi s6 dang ¢ muec tot.

2. Thuc hién nghiém tuc, chat chg, dang quy trinh viéc tiép nhan, xi ly hd
s0, s6 hda hd so, két qua giai quyét TTHC, thanh toan truc tuyén, khong dé xay
ra tinh trang giai quyét hd so cham, muon trén Hé théng phan mém Mot cua.

3. Theo két qua thdng ké cong tac trién khai vé thuc hién tha tuc hanh
chinh trén Hé théng thong tin dién tir tinh, s6 luong ho so thanh toan truc tuyén
dat thap, gébm cac xa: Thi Tran Vuong, Buc Thang, Thu Sy, Cuong Chinh...dé
nghi cac don vi trién khai, thuc hién nghiém tdc viéc ting ty 1& ho so thanh toan
truc tuyén trong nhiing thang tiép theo.

Trén day l1a két qua danh gia Bo chi s6 phuc vu ngudoi dan, doanh nghiép
trong thuc hién TTHC, cung cap dich vu cong thang 4/2024 trén dia ban huyén./.

Noi nhan: TL. CHU TICH

- Nhur trén; CHANH VAN PHONG
- Chu tich, cac PCT UBND huyén;

- Chi nhanh Van phong Dang ky dat dai;
- Luu: VT.

Nguyén Thi To Uyén



3

Phu luc

CHI TIEU CHI PHAT SINH HOAC THONG KE PUQC
CUA UBND CAP XA, THI TRAN THANG 4/2024
JUBND-VP ngay /5/2024ciia UBND huyén)

(Kém theo Céng vin s6

thong qua Cong| tuyén qua Cong
Dich vu cong DVC quoc gia (hd
Quoc gia) 50)
1 |UBND An Vién 88,43 98.73 188
2 |UBND x4 Minh Phuong 88,21 100 95
3 |UBND x3LéXa 87,85 99.76 194
4 |UBND xa Thuy Loi 87,78 99.5 100
5  |UBND x3 Trung Diing 87,41 95.88 128
6 |UBND x& Hai Triéu 87,22 97.76 141
7 |UBND x4 Thii S§ 85,05 92.34 59
8  |UBND x& Thién Phién 84,22 94.91 75
9  |UBND x& Nhat Tan 83,51 99.45 83
10 |JUBND xa Cuong Chinh 82,77 100 47
11 |UBND x& Di Ché 82,55 99.15 160
12 |UBND x& Ngb Quyén 80,25 86.51 150
13 |UBND x& Hung Dao 79,75 91.94 128
14 JUBND x4 Pirc Thing 75,09 98.79 35
15 |UBND Thi Trin Vuong 51,86 975 1
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