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s6: 2.* iKH-uBND TiAn Lfi, nsdy l) thdn7 0) ndm 202 I

KE HOACH
Ning cao Chi sii Hieu qui quAn tr! vi hirnh chinh c6ng (PAPI)

huyQn Ti6n Lir nilm 2021

Thyc hiQn K€ hoach s6 2|/KH-UBND ngiry 0210212021 c:i.;,a UBND tinh Hung

Y€n vA ndng cao Chi s6 hiqu qua qudn tri vi hdnh chinh cOng (PAPI) tinh Hung Y6n

ndm202l. Ndm 2020, UBND tinh Hung Y€n xric dinh vd xilp lo4i Chi s6 quan tri vi
hirnh chinh cdng (PAPI) c6p huyQn, Ti€n Ltr d4t73,65 di6m, x6p thri 2 trong kh6i thi

dua cilc huyQn, thdnh ph6 thuQc tinh Hung YOn.

DC cdi thiQn vir tiiip tr,rc ndng cao Chi s6 Higu qud quin tri vd hdnh chinh cOng

cria huyQn Ti6n L[ ndm202l, Uy ban nhdn dAn ban hdnh ki5 ho4ch nhu sau:

t. MUC DiCH, vtU CAU
l. Mgc tlich
a) Cp the h6a msc tieu, nhiQm vu cria Chi thi sd 06/CT-CTUBND ngdy

l7l5/2}lg crla Chir tich UBND tinh v€ ndng cao Chi s6 Uiqu quA quan tri vir hdnh

chinh cdng tinh Hrmg Y0n, ph6n d6u Chi sO papl cria huydn ndm 2021 dat vd vuot so

vdi ndm 2020.

b) Phdt huy sp tham gia crla mgi tAng lop Nh6n ddn vdo qu6 trinh xdy dung,

thUc thi vd gi6m s6t viQc thgc thi chinh s6ch; ndng cao ch6t luqng di6u hdnh, qulrn tri

vd hdnh chinh c6ng cria bQ mriy chinh quydn chc Clrp tir di5n co sd, x6y dung ndn hinh

chinh minh b4ch, liOm chinh, hiQu luc, hiQu quA, chuy6n nghiQp, th6ng nh6t. nAng cao

ch6t luqng phuc vu vd uy tin cria chinh quyiln c6c c6p A6i voi Nhdn ddn.

c) Ndng cao tr6ch nhiQm cta ngudi tlung dAu co quan Nhd nuoc- cua m6i ciin

bQ, c6ng chric, vien chr?c vd Nhdn d6n trong n5 lgc cii thiQn Chi sO pap t.
2. YGu cAu:
a) Kti hoach <tugc tri6n khai diing bQ 6 c6c c6p chinh quydn; tap trung trong

di€m tqi ciic x6, phudng, thi ft6n tr€n rlia birn . Qu6 trinh thuc hiQn cAn k6t htrp chdt

chE vdi viQc thUc hiQn nhi6m vu chuydn m6n cta ciic phdng, ban, ngdnh vd nhidnr vu

ph6t tritln kinh t6 - x5 hQi cria ; x6c dinh cAi thiQn vd ndng cao Chi sO papt ld nhiQrn vu

thudng xuyOn, l6u ddi, ki6n tri, li6n tuc cira c6c co quan, don vi, dac biQt ld c6p cAp xa.

b) C6c co quan nhir nudc phii ddy m4nh c6ng t6c tuydn truyAn rong rdi di'n ca

hQ th6ng chinh tri, tohn xd h0i, thuc hiQn t6t y6u cAu; th6u hitiu, chia sd vir kip thoi giai

quy6t ciic vudng mic, buc xric cia Nhdn d6n, cria t6 chric vd c6 nh6n; danh gid dung

thuc trang, xdy dyng Kti ho4ch thUc hi€n c6c n6i dung li6n quan d6n viQc xdc dinh Chi

sO PaPt crla ngdnh, dla phuong minh

II. NQI DUNG
l. T6 chrl'c thqc hiQn t6t ntriQm vg chuy6n m6n vir nhiQm vg chinh tri cfra

tlia phuong, tlon vi gin vri,i cdc nQi dung cira Chi sli PAPI d6t ra:

a) Cin cr? chric ndng, nhi€m vu, tr6ch nhiQm, quytin h4n duoc giao. ciic dia

phuong, elon vi lflp kti hoach, chrl dQng t6 chric thuc hiQn nhim ph6t huy duoc sq dong



2

thu{n, tham gia, ring h0; cii thiQn d6nh giri cria ngudi ddn; g6p phin cii thien Chi s6

PAPI cria tr0n 8 linh vuc, cu th6 nhu sau:

- Td chr?c c6c hoat tl6ng, thuc hiQn cric phucrng thric phir hqp d0 nguoi ddn
dugc tham gia tich cqc vir chri d6ng viro ddi s6ng chinh tri, kinh t6, xd h6i: phdt huy
quy€n ldm chri cria ngudi d6n, g6p phAn cAi thiQn hi6u qui thpc thi chinh s6ch, phdp
luflt 0 dia phuong.

- Thgc hiQn dring, dri vi6c c6ng khai, minh bach trong viQc ra quy6t dinh theo
quy dinh tai PhAp lenh thyc hiQn d6n chri 0 x6, phuong, thi tr6n; ti6p thu 1i kit5n dong
g6p, kitin nghi, phrit giirc, thic mic cia ngudi ddn; thgc hiQn gi6i d6p, xu ly. diOu

chinh kip thdi, dring quy ttinh nhtng y ki€n cria ngudi dan.

- N6ng cao tr6ch nhi€m gi6i trinh vdi ngudi ddn; tdng cudng hiOu qui cric
phuong thric tuong tric gita chinh quy6n vd ngudi ddn; thUc hiQn t6t c6ng tric ti6p
c6ng d6n; tflp trung gi6i quytlt c6 hiQu quA nhirng ki6n nghi, khitiu nai, t6 c6o cua c6ng
ddn.

- Tich cqc ki6m so6t tham nhfrng trong chinh quydn c6c c6p, trong c6c dich vu
c6ng ich, dac biQt cric linh vUc thiiit yi5u toi ddi s6ng ddn sinh: Y t6, girio duc, tulin
dung vio co quan nhd nudc.

- Ndng cao ch6t lugng gi6i quytit thri tUc hdnh chinh d c6c co quan hdnh chinh
nhd nudc; dac biQt chf trQng c6c thri tuc hdnh chinh: chring thyc, x6c nhdn. c6p phdp

xdy dpng. c6p gi6y chftng nhfln quydn sri dqng d6t vd cric dich vU hanh chinh cdp xi.
- Ndng cao ch6t luo. ng cric dich vu c6ng ich thit5t ytiu c6p co s6 nhu: Y tt5 c6ng

lflp, girio dUc bQc ti6u hqc; cdi thiQn co sd ha tAng c[n bdn drip ung y6u cAu nAng cao

chdt luqng cuQc sdng cria ngudi ddn: diQn lu6i, nudc sach, giao th6ng, qurin lj r6c thai,
an ninh trdt tu...

- Nghi€m tric trong c6ng tdc quan tri m6i trudng; tri6n khai d6ng b0 cric giai
phrip nlrim cdi thiQn chdt luong mdi trudng s6ng cua ngudi ddn huong toi phdr rrien

Den vlmg.
- N6 lUc hon nfa trong c6ng tric quin tri dipn tri; h5 tro ngudi ddn ti6p cAn vd

thr,rc hiQn t6t tr6ch nhi€m ph6n trOi aOi vOi j kiiin, ph6n 6mh. ki6n nghi cua nguni dAn

th6ng qua cdng thdng tin diQn tt.
b) Cric co quan, don vi duoc phdn c6ng nhiQm vr,r cp th6 cdn cr? Bidu t6ng ho. p

nhi6m vu (g*i kim theo Kd hoach ndy) chi <IQng tri6n khai thgc hiQn.

2. Cdngtric th6ng tin, tuy6n truy6n
- Tdng cudng c6c kOnh truydn th6ng, hinh thtc truydn thdng, thdi lu<n'rg trul in

th6ng, tAn suAt truy6n thdng toi cQng diing, toi cac khu vuc ddn cu, tdi tqrn ngudi ddn.

Khuy6n khich c6c phuong thric truy6n th6ng mdi, phn hqp vdi didu kiQn kinh t6, trinh
dQ, xu hudng cria tirng khdi dOi tugng vi khu vgc ddn cu. Chn dQng ve thoi di6m

thdng tin, nQi dung th6ng tin, t4o di€u kien thufln lqi dd ngudi ddn k[p thoi. dd d,rng

ti6p cqn th6ng tin chinh th6ng; chi d6n c6ch thric, <tia di6m, thdi gian ti6p cAn th6ng

tin; hu6ng din ngudi ddn xri llf thdng tin.
- NQi dung tuy6n truyAn cin tflp trung: Hi0u bi6t v€ chinh s6ch, phrip ludt trong

nhirng linh vgc gAn gf,i, s6t vdi ddi s6ng ngudi dAn; quy6n lqi, nghia vu cua ngucri dAn

trong qu6 trinh sinh s6ng, hgc tflp, ldm vi6c tai <lia phuong; tr6ch nhigm tham gia c6c

ho4t dQng vd <l6ng g6p y ki6n x6y dgng chinh quyAn co s&; Ph6p lQnh vd thUc hiQn dAn

chu d xd. phuong, thi tran; c6c noi dung. vdn dd md ngudi ddn c6 quyin duqc hiet.

tlugc bdn, dugc tham gia thgc hiQn ho4c kiiSm tra, gi6m s6t viQc thgc hign; tr5ch nhi0m
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cria chinh quydn, c6n bQ, cdng chric c6p xd, cua co quan, t6 chric, c6 nhdn co li6n quan

vd cria Nhdn ddn trong thpc hiQn dAn chri d xa, thi tr6n; ph6 biiin nhfing n5 luc cua ciic
i.,

cdp, c6c ngdnh, c6c don v! trong vfln hdnh chinh quyOn, thUc hiQn nhi6m vu chinh tri,
nhiQm vu chuy6n m6n; nhirng thdnh qui trong ph6t triiSn kinh t6 - xd hqi cua vd dia

phuong; quan dilim, thei d6, quytit tam vd kilt qui eld rlpt elugc trong thuc hi€n an sinh

xa hQi, dich vq c6ng, b6o vQ mdi trudng, phdng ch6ng tham nhfrng, tr6ch nhi6rn giAi

trinh cria chinh quy€n...
; ,, -^. ," :- Tuydn truy6n tdi tlQi ngt crin bQ, cdng chric, vi6n chr?c, ngudi lao d6ng v0

muc dich, y nghia vd k6t qu6 Chi s6 PAPI cia nim 2020 vir nhftng ndm qua; chr ra

nhtng tiin t4i, h4n ch6, nguy6n nhdn, trdch nhiQm d6i v6i c6c nQi dung tai Chi s6

PAPI; tir d6 xdc dinh tr6ch nhi0m cia c6c ngdnh, clc cAp, ciic t6 chric vd c6 nhin trong

vi€c cdi thiQn, ndng cao Chi sO pepf trong n5m 2021 virnhirng n5m ti6p theo.

3. Ki6m tra, gi6m sit viQc thgc hiQn K6 ho4ch
- Tdng cudng cdng tdc thanh tra, kirim tra; chil trgng ki6m tra dQt xu6t. chi

<lao hoic kiiin ngh! khic phuc c6c t6n tai c6 thdi han cU thiS; trii kiiSm tra viQc kh6c
). . .;.

phgc cdc tdn t4i d6i vdi c6c don vi dE dugc ki€m tra trudcddy; chdn chinh klp thoi cdc

sai ph4m, thi6u s6t trong thuc thi nhiQm vU, dac biQt d cAp chinh quy6n co sd. C6ng

t6c ki6m tra, giiim s6t viQc thuc thi chinh s6ch, thuc thi c6ng vg thgc su di siu. cli srit

vdo c6c nQi dung cu th6, cdng viQc cu th6 cta ciic cAp chinh quyiin, nh6t ld c6p co s6;

c6 chti tdi m4nh tl6i vdi cdc sai ph4m, thi6u s6t, h4n cht! trong thr,rc hi6n nhi€rn vu

chuy€n m6n, thuc thi c6ng vu vd tri6n khai thr,rc hiOn Kli hoAch; chi dqo kh6c phuc

hoqc ki6n nghl khic phuc c6c tdn tai c6 thdi h4n cp th6.

- Chn dQng pfrOi hqp vdi cric c6p, c6c ngirnh de d€ xu6t l6ng ghep phir hop nQi

dung cii thiQn Chi sO papt vdo noi dung ki6m tra cta ciic tlodn c6ng tdc: Ki6rn tra

thuc hiQn Quy ch6 ddn chir co s0; ki6m tra cii cdch hirnh chinh; kitim tra c6ng vu;

thanh tra ngrinh NQi vu theo k6 ho4ch.

- Phdng NQi vu chi dQng, ting cudng kitim tra d6i v6i c6c co quan, don vi truc

thuOc; chAn chinh, kh6c phuc kfp thdi c6c thi6u s6t, tdin t4i trong thuc hi0n chuc trrich,

thgc thi c6ng vp cria ciic td chuc, c6 nhdn trong co quan nhd nudc. Phong N6i vu sir

dung ki5t qu6 kii5m tra vd dua nQi dung thuc hi€n K6 hoach vdo ti€u chi x6c dinh Chi

sO pept nirrr 202l cta ciic x6, thi tr6n.

- C6c phdng, ban, ngdnh, ilon vi thuQc UBND huyQn chiu tr6ch nhiQm to chfc
kiiim tra v0 nghiQp vu chuy€n ngdnh theo ngdnh dgc thuQc linh vqc quan ly; tham

muu, ki6n nghi UBND huyQn chAn chinh kip thdi cric sai pham, thi6u s6t ve chul'6n

m6n thu6c linh vqc phu tr6ch, qu6n lyi.

IIr. To cHrIc rHI/c HrPN
l. Phdng NQi vr.r

- Ld co quan thudng trgc girip UBND huyQn tri6n khai thgc hiQn ciic n6i dung

nAng cao hiQu qui quin tri vd hdnh chinh cdng . Thuong xuydn huong drin. don <I6c,

kitim tra tinh hinh hinh thUc hi€n cria c6c don vi, b6o crio UBND huyQn theo quy dinh;

- Tham muu UBND huyQn ki6m tra vi€c thlrc hiQn K6 ho4ch ndy (l6ng ghdp
..:

trong ki€m tra cdng tiic cii c6ch hdnh chinh); dua k€t qui thqc hiQn Ke hoach niry

thdnh mQt nQi dung d6nh gi6 trong ti6u chi thdnh phAn d6 x6c dinh Chi s6 PAPI narn

2021 crla UBND c6p xd tren dia bdn .
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2. Cdc dnn vi tlugc UBND huyQn giao lirm iIAu miii tham muu thgc hiQn
crlc nhiQm vg nAng cao hiQu qui quin tri vir hirnh chinh c6ng

Giao Thri tru&ng cric co quan, tlcrn vi chri tri tham muu, ld diu m6l theo d6i,
d6n tt6c, t6ng hqp c6c Chi s6 nQi dung, n6i dung thdnh phAn cria Chi sO pApt ftai BiAu:,
tong hqp nhi4m vu kdm theo KA hoach ndy) c6 trich nhi1m:

- Cht dQng tritin khai thUc hiQn nhi€m vu theo thim quydn, gan lryj vi0c rhuc
hi€n nhi€m vU chuy6n mdn cria ngirnh, don vi nim202l;

- Hudng dhn nghiQp vU chuy6n m6n ddi vdi UBND c6p xd vd c6c don vi theo
nganh dgc; theo ddi, d6n d6c, huong din ciic don vi thgc hi6n nhiQm vU thu6c ng?rnh,
linh qc php tr6ch;

- Xdy dWng kti hoach thanh tra, kitim tra vi6c thuc hi0n cric nQi dung nhi6m vu
cria K6 hoach ndy, g6n v6i K0 hoach thanh tra, ki6m tra hhng ndm hodc ki6m tra
chuy0n <tii cria tton v!.

- Xdy dpng cdc bitiu. bdng miu b6o c6ro theo ngirnh, linh vuc; dC nghi c6c <Ion

vi li6n quan, UBND cric xa, thi trSn b6o c6o dlnh k! (n€u cAn thi6|. Chiu rr6ch nhiCrn
t6ng hqp k6t qu6 thuc hiQn trdn pham vi todn <t6i vdi cric nhi€m vU duoc phdn c6ng
chri tri tai ni€u t6ng hqp nhiQm vu kdm theo K6 hoach, brio c6o UBND huy6n (qua
Phdng NQi vu) theo quy dinh.

3. Cric phdng, ban, nginh huyQn; UBND cdc xi, thi tr6n
- Tr6n co sd c6c n6i dung cria Kd ho4ch nay, cdn cri chric ndng, nhi6m vu. dic

di6m tinh hinh, dia phuong, tlon vi cg th.i h6a, xdy dgng k€ ho4ch, chri dQng tri6n khai
thgc hiQn theo nhiOm vp vd thAm quydn. Trong k6 hopch cria tirng co quan, don vi cAn
ph6n c6ng 16 triich nhiQm, vai tro ngudi dtng dAu vd gita c6c phdng/don vi truc thu6c
dti c6 co s0 kitim tra, d6n <l6c kilt qun thgc hi€n cria cdc don vi.

- C6c phong, ban, ngdnh, don vi su nghiQp truc thuQc, Chri tlch UBND c6p x6
tr.uc tiilp chi d4o, chiu triich nhiQm trudc Chri tlch UBND huyQn vd viQc thyc hien K6
ho4ch cria UBND huyQn vC n6ng cao Chi sO Higu qu6 quin tri vd hanh chinh c6ng c6p
(PAPI) cria huy€n nf,m 2021, coi dAy ld mQt nhi6m vu trQng tam cria ngirnh rninh. cAp

minh, don vi minh-
- UBND cap xa:
+ T6 chr?c thUc hiQn ddy dri c6c nhiQm 4r cu thti tai Bi€u t6ng hop nhi€m vu do

cric phdng, ban, ngdnh chu tri (kdm theo K€ hoqch ndy); t6ng hqp ktit quA thuc hiOn

theo ngdnh, linh vuc grii c6c phdng, ngdnh chri tri.
+ Giai trinh vd chiu triich nhiOm tru6c UBND huyQn, Chi tich UBND huyQn vA

k6t qud kh6o s6t cria PAPI tai c6c thdn, t6 d6n phO thuQc dia ban ddn cu <io UBND cdc

x5, thi trin quan l!.
3. Dd nghi fry ban M{t trfn T6 quiic ViQt Nam huyQn
Hudng d6n M4t trfln T6 qu6c ViCt Nam c6p xa ph6i hqp vdi UBND cirng cdp

trong vi6c tuy6n truy0n vC nQi dung, muc dich, 1i nghia cria Chi sO pApt v2i tr6ch
nhiQm cria chinh quydn trong vi€c thUc hiQn nhiQm vr,r tai Ki! ho4ch nhim ndng cao Chi
s6 PAPI cira huyQn. Chi dao c6c Ban chuy6n m6n ptrOi trqp ch4t che v6i UBND hu1,€n

(th6ng qua Phdng NQi vu); vdn dQng. huong d6n 0y ban M4t trfln T6 qu6c ViCt Nam
xa phdi hqp chat che vdi UBND c6p xi t6 chric thuc hi€n Kti ho4ch n?ry.
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4. Phdng Vin h6a Thdng tin, Diri truydn thanh huyQn
Diy m4nh c6ng tric th6ng tin, tuy6n truy6n, ptr6 ti6n K6 hopch: clua tin. bdi

phin 6nh vC kiit quri tritin khai thuc hiQn de Nhan ddn bi6t, girim s6t.
Trdn d6y ld Kii ho4ch ndng cao hiQu qud quan trl vd hdnh chinh c6ng huy6n Ti6n

Lt ndm 2021,y€tt cAu c6c co quan, don v!, <t!a phuong chri dQng t6 chric tri6n khai,
thvchiQn.l. 4-
Noi nhQn:
- Sd Noi vU tinh;
- chi rich, cac Ph6 chi tich UBND huy€n ;
- Uy ban MTTQ Viet Nam huyen ;

- Cic phdng, ban, ngdnh ;
- UBND c6c x6, thi tr6n;
- Ddi Truydn thanh huygn;
- Lvu: YT.(l/

Nguy6n Th! Bich Hu'd'ng

BAN NHAN DAN
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